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ndian barking system touches the lives of millions of people and it is growing at a fast
Banking industry in India &5 facing number of challenges like changing needs and

of customers, new regulations from time to time and great advances in technologies.

e of meeiing these challenges have compelled banks to change the old ways of doing
The research paper focuses on how the technology has transformed the fuce of banking
he use of rechnology has brought a revolution in the working siyvle of the banks.
Technology has had a positive impact on substitutes for traditional funds movement
¢ varions innovations in banking and financial sector are ECS, RTGS, EFT, NEFT,
banking, Debit and Credit cards, free advisory services, online banking, mobile
nd many more value added products and services. This paper also highlights the
and challenges of changing banking trends. Banks are investing heavily in adoption of
ons. The need of hour is to design such a system that encourages the efficiency of
in innovations and widens the gap between revenues and costs involved with reference
rical up gradation

rds: Indian banking, technological changes, challenges.

~The traditional functions of banking are limited to accept deposit and to give loans and

Today banking is known as innovative banking. Current banking sector has come up with
of initiatives that oriented to provide a better customer services with the help of new

logies. The banking industry in India has a huge canvas of history, which covers the
I banking practices from the time of Britishers to the reforms period. Therefore, banking in

- through a long journcy. The use of technology has brought a revolution in the

le of the banks. Information Technology has had a positive impact on substitutes: for
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to provide better quality of services at greater spee d Information lLLhﬂoItwy has made it conv
for customers to do their banking from geographically diverse places which earlier re

uncovered. In this paper. an attempt is made to explain the changing banking scenario. The st
also identifies the challenges and opportunitics for the Indian banking sector in changing banki

SCEenario,

Objectives
s To study the changing banking scenario
o Toidentify the challenges for the banking sector
s Tostudy the opportunities for the banking sector

¢ To study e-trading in banking sector

To study paytm in banking sector

L]

To study and know the importance of e-wallet.

Mcthodology used
The study is based on secondary data. The sources of secondary data include banking books,

Internet (websites) and research papers cle.

Structure of Indian banking sector

Today, role of banking industry is very important. It is one of the leading and most cssentia
service sector. Banking Industry in India functions under the sunshade of Reserve Bank of India
the regulatory central bank. Bankiné‘indusuy mainly consists of Commercial banks and Co-
operative banks. prtf‘c’i’iﬁmm‘éial banking strueture in India consists of Scheduled commercial banks
and unschcduﬁt? bank. S(;I\edtﬁeﬂ cmnmercml‘ banks constltutg thase banké hich have been
included in & second ﬁhedui&‘of Rescwe Eank of India E’RBIT*ALt‘ I%‘ﬂ.,F&;,lhc purpose of

¢ P
assessment of performance of banks, the RBI categories them as public sector ba:;]zs old private

sector banks, new private sector banks and foreign banks.

Recent trends in banking sector

Bunking industry in India has achieved a new height with the changing times. Customer
services and customer satisfaction are prime responsibilitics of banks now days. Information
technology has given rise to new innovations in the product designing and their delivery.in t
banking and finance industries. Banking through internet has emerged as a strategie resource for
achieving higher efficiency, control of operations and reduction of cost by replacing paper based and
labor intensive methods with automated processes thus leading to higher productivity and =5y
profitability. Challenging business environment within the banking system create more innovation ind

the fields of product, process and market.
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teller machine (ATM) 1s a computerized telecommunications device that

institution's custorers a secure method of performing financial transactions in a

ank teller. ATM can be interior (located n the branch
pneed not obtain

human clerk or b
(located anywhere outside the branch premises). Banks
I for installation of ATMs at branches and extension comnters for which they
by the Reserve Bank. They can also install offsite ATMs without RBI approval.
“redit Card: A debit card is an electronic card issued by a bank which allows

4ocess to their account to withdraw «cash or pay for goods and services. This removes

bank clients to go to the bank to ré;n%\'fg%ésiffr_dm'thei.r account as they can now just go
M:@iccxmuiuﬁlly at'merchant locations. This type ol card, as a form of payment, also
nead for cheques as the debit card immcdiamiy transfers money from the client’s
gss account, :
i issued by a financial company givin
sale. Credit cards charge interest and are
ins one month afier a purchase is mad
ividual's credit rating. There has been grow
private sector banks. However Debit cards
1 eredit cards.

ve Bank of India, National Electromc Funds Transfer (NEFT) is a nation-
Under NEFT, individuals, firms and

g the holder an option 10 borrow funds,
primarily used for shor-term financing,.
¢ and borrowing limits are pre-sel
th in issuance of debit and credit

are a more popular made of

y facilitate ane-to-onc funds transfer.
ally transfer funds from any bank branch to any individual, firm or
unt with any other haﬁgbﬁnfm in the country participating in the Scheme.
¢ (e {sferrediby g%?ﬂiﬁifdﬁﬂs,‘ﬁf'ﬁj‘s'R{ch%'r’a!g:s rﬁéjptaining accounts

e bank ac‘c;féun.t'g*cml Eﬂcp&éiﬁ,cgﬁ%}ilar the NEFT- |

B T s
ndividuals not having a
imstructions to transfer funds using NEFT. This is a sim e sceure, safe,

-way to transfer funds especially for Retail remittances.

Gross Settlement system(RTGS). introduced in India since March 2004, is a
iven by banks to transfer funds from their

K

which electronics instructions can be g
aunt of another bank. The RTGS system is maintained and operated by the RBI

s of efficient and faster funds transfer among banks facilitating their financial
f&msuggests, funds transfer between banks takes place on a 'Real Time' basis.
can teach the bencficiary instantancously and the beneficiary's bank has the
credit the beneficiary's account within two hours, -

t’

commerce refers to buying and selling of information, products and services via
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mmput:,r networks. It is a modem business :mthodoiuu lef addresses the needs of
organizations, merchants and consumers to cut cost while i improving the quality of goods. cfficien
and increasing the overall speed of service delivery. A basic clement of c-commerce is informatio
processing. E-cominerce is a part of an evolving approach to business which could eventugl
mvolve the application of information and communication technologies to the product a
distribution of goods and services on a global scale.

E-TRADING

E-Trading is basically called electronic trading. is a method of trading securities foreig
exchange or financial desivatives clectrdnically. At irade you are in full control of your financiz
future. We have information, the anaiym and the online investing and trading tools. E-tradin
includes various exchange based systems such as NASDAQ, NYSE and GLOBLEX as well as ot
types of trading platforms, such as “clectronic communication networks. E-trading is rapidl
replacing human trading in global securitics markets. Electronic trading is contrast to older floo
trading, Information technology is used to bring together buyers and sellers through an electroni
trading platform and network to create virtual market places. E-trading reduces cost of transcation
by automating referred to “straight through processing” E-trading
competition, increased transparency.
PAYTM
Paytm is an electronic commerce and payment system. The system has launched in 2010,

Paytm system has lot of benefits which. includes online shopping,

has great liquidity, greate

recharges, paytm wallet, paytm
wiki, payim customer care, pavtm bus offers. By paytm online recharge makes instant mobi

recharge, bil paw data tﬁd dzh rechargc:iﬁy default payments made are. dgduclcd from pay

i
wallets. Usmg@? e mong wq;iet %u can pay fé{ nutgbe%m’{ Mﬁ%thom using ha
cash. Pay\m‘l% India’s \argest mbtnic commcrc.c p]dlﬂjrm Pay(m is a mobile e-co”%tmerce compan
"&W:;mv- i

which has covered its name within short span of time. Paytm is a recent mvenué%’ in mobile e-
comimerce platform.

."“

Challenges for banking sector

*  Customer satisfaction: Today. in banking sector customers are more value oriented in thei
services because they have alternative choices in it. So that each and every bank have to take
care about fulfilling customers satisfaction.

* To provide several personnel services: It is demanded that banks have to provide several ™
services for which they have to expand their service, social bankin g with financial possibilities,
computerisation and innovative mechanization. better customer services. internal supervision

and control, adequate profitability, strong organisation culture ete. Therefore. banks must be
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omplete personal service to the customers who comes with expectations.
The nationalized banks and commercial banks have the competition from forcign

such as product positioning, innovative ideas and channels and new market trends

echnology: Developing or acquiring the right technology, deploying it optimally
&en leveraging it to the maximum extent is essential to achieve and maintain high service
ufﬁcmy standards while mnammg cost x.ffcm\u and delivering sustainable return to
ers. Early adopters of’ te{.hnology “acquire ‘significant competitive advantages.
technology is therefore, a key challenge for the hadsan_Bankm 2 Sector.

king: It is practigally and fundamentally impossible for any nation to exclude itself
world economy. Therefore, for sustainable development, one has to adopt integration -
in the form of liberalization and globalization. The foreign banks operating in India, : ,
s a major challenge for nationalized and private sector banks. These banks are large in &
ically advanced and having presence in global market, which gives more and better '

 services to Indian traders. P -
' Markct Discipline and Transparency, Manpower p!anmng, Development of 4
nnel, Customer awareness and their changing needs etc.

."‘zx_. p

g% of the: tcml mputgj.mm in ludm :&@ 1arguly untapped S
In all’ ’hrbaﬁ arcas, bahlung ~,Lr\tz<,csin.ni‘ev§.d only few big
ﬁé-banks entmd So that the banks must reach in remaining al! Hages because

ner faith in the bank.
various channels: Banks can offer so many channels to access their banking and other
such as ATM. Local branches, Telephone/Mobile banking, Video banking etc. {0
the banking business.

- Differentiation: Apart from traditional banking services, Indian Banks must adopt

-

ct innovation so that they can compete in gamut of competition. .
: Expansion of branch size in order 1o increase market share is another opportunity '
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o umnhal competitors. Therefore Indian nationalized and commercial banks must spread t

wings towards global markets as some of them have already done it.

Conclusion

Indian banks are trust worthy brands in Indian market, thereforc these banks must utilise th
brand equity as it is a valuable asset for them. Banks have to adopt a holistic approach to fulfill
ever changing needs of customers and to grab a better market share. Development of sophisticate
products with low cost technolegy is the key. Banks have to adopt a holistic approach to fulfill
ever changing needs of customers and to grab a.belter market share. Development of sophistica
products with low cost technology is the key. This calls for in- df:plh analysis of customer needs, t
market and competitor ll‘ﬁ:ndb This analysis plays a very important tole in devising new strateg
products and services. Duu care will have to be made while cmbracing technology and transfoomin
traditional touch points to clectronic ones, so that human touch with customers is also not lost.In 1
end. it can be said that banks should overcome the challenges and to get advantage of opporturi

in changing banking scenaro.
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