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1ges. and Foreign banks are leaders in the adoption of E-Banking Indian banks after to their

ers following E-Banking products and Services :
Internet Banking

Phone Banking

Mobile Banking

Tele-banking

. Automated Teller Machines (ATM)

Electronic Clearing Cards (ECC)

Electronic Clearing Services (ECS)

Electronic Funds Transfer System (EFT)

Smart Cards
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antages of E-Banking

Anywhere Banking no matter wherever the customer is in the world. Balance enquiry, request

for services, issuing instruction etc., from anywhere in the world is possible,

* Anytime Banking-Managing funds in real time and most importantly, 24 hours a day, 7 days
week according to convenience of the customers.

* Brings down “Cost of Banking” to the customer over a period of time.

P » Cash withdrawal from any branch / ATM. On-line purchase of goods and services including

* online payment for the same.

Innovative, scheme, addresses competition and present the bank as technology driven in the

banking sector market,

Reduces customer visits to the branch and thereby human intervention, Inter-branch

reconciliation thereby reducing chances of fraud and misappropriation.

¢ On-line banking is an effective medium of promotion of various schemes of the bank, a

marketing tool indeed. Integrated customer data paves way for individualized and customized
services.
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1. Weak Telecommunication (Fiber optic, satellite networks, and commun ication bandwidth)
2. Software available in country is not suitable.

o them. | In 3. Hardware available is not sufficient in the country. (PC, ATM, POS, etc)

ished privare 4.Flaws in design, implementation and monitoring of Bank's system.
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b) Knowledge
1. Limited trained Human Resources
2. Improper use of Technology
1.Lack of Technological knowledge
4 Flaws in design, implementation and monitoring of Bank’s information system. duction ':
¢) Legal and Security
!.Lack and limitation of regulation and law The In
2. Increased potential of fraud ! were |
3. Denial of e-documents in courts ji bankin
4 Lacking or weak security megsures
5. Lack of strong trist environment.
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d) Economic i
I. Need for heavy investment regarding new  infrastructures.
2.Low level Of internet penetration due to high costs. buckdrop:
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equipment of India. aken ea
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¢} Socio-cultural
1. Negative perception of e-banking services.

2.Less awareness and familiarity regarding new technologies and their benelits. ectives
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4.Charging fees is a reason for the loss of customers. 3 Tostu
5. Worry and perception of e-banking as a threat to the bank's emplovees. 3' To 8w i
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> more sophisticated services to customers with the continuous product and process innovation. |
I banks should creat awareness among people about E-banking product and services. Customes j, Phase

shouls be made literate about the use of e-banking services. indicators of the challenges of ¢

up
banking should be taken in to account to reap the maximum benefits of e-banking in India. 2. Phase
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