- VOLUME - 111 i QPFCIAL lSSUE_'H ]ANUARY 2016 —
"NiLRNAiMﬁWﬁJﬂ@*ARCHJOURNALur_

HUMANITIES 2

K-a:__n'aveer' Sbautaral nbapu Kor 1ce dnd Commer: ce Loliego,
P Uttamnagar, CIDCO, T: Nashik, Dist : Nashik.
Ph: 0253 239]110 . u*eh wy : Senasnik.coms Email» t‘ldu)(‘f}ﬂtgt‘l’]d‘nh@)r{?dlﬂmdﬂ com

:xmc Re AL& ﬂ.drled f’i {"mdc :




X

I INSN-2350-0395

Volume-II1, Special Issue-1 (January-2016)

A Last Ten Years Scenario (2005-2015) Pramod D. Bhore
44 | Recent Trends in Indian Banking Dr. Dipak N. Kare 216
45 | Recent Trends in Indian Bankin g Sector Prof. Sakhala S.R. 220
16 | Recent Monetary Policy of RBI | Hemant Shripad Joshi 223
:I|'; An Important Role of Banking Sector in | Dr. D.R. Bachhav 296 A
Development of Cotton Producer Farmers Deepa Subhash Chandwadkar
48 Indian Banking Sector: Challenges & | Dr.Karuna D. Kushare 299
| Propspects Kalyani D. Kushare. -
19 | Electronic Payment System — A Overview Prof. Dr. K T Khairnar 234
50 | Banking for Disabled - Anita S. Phapale 238
: g Dr.Shamkant Narhar Kotkar
51 | Recent Trends in Banking Technology Prof Mhaske V U 242
51 | E-Banking Prof. Dhiraj .C. Zalte 247
52 | Green Banking In India Dr. Smt. Meena Fakira Patil 250 bt‘
§3 | Recent Trehds in Banking Technology Smt. Surekha E. Brahmankar 253 N~
54 Challenges and Opportunities in Jndian | Vyas Hina Pramodray 257
" | Banking Kirtiben B. Kalthiya g
55 Cha!ifmges %. Oppaainities b lodisn Prof. Hamdani Rizwana M.J, 261
Banking
56 Role of‘ commercial banking in socio- D: Gosavi Shubhangi R 265
economic development
57 | Recent Trends in Indian Banking Sector Prof. D. . Borkar, 208
58 Chaii‘cngss and Opportunities in Indian Bahckar Pratibha Ambadas 271
Banking Sector
59 | Emerging Trends In Indian Banking Sector | Bhandare Savita Vishnu 275
60 | Yan Dhan Yojana: At A Glance In Nashik |, Mrs. Sangita More 278'
district
61 | Satellite Banking: A Step Ahead Dr.Ashlesha Kulkarni-Patekar 284 |
. ’ Prof-Dr.D.R. Bachhav :
62 | Growth & developments Indian Banking Prof.Aher Manisha K. 288
63 | Information Technology and Banking sector | Ravindra Pandit Adhay 292
4 A S‘tudy on‘Chailenges & Opportunities in Prof Niliinn Piwear 295
Indian Banking Sector ) ]
65 que ‘of Information Technology in Indian Prof. Jadhay Revita P. 299
Banking Sector
66 | Recent Trends in Banking Technology Prof. N.M. Shinde 305
Role of Regional Rural Banks for Rural Prof. B.J.Bhandare
67 e . 310
Development in India

| Stodlpary (virers) |

1




bisa
li'].
L
vl

i

...j." N-2350-0395 Volume-III, Special Issu

Recent Trends in Banking Technology

Smt. Surekha Eknath Brahma‘nhr
Arts Scicnce & Commerce College, Ozar Mig

Btroduction
., The traditional functions of banking are limited to accept deposit and 1o give loans and
inces. Today banking is known as innovative banking. Current banking sector has come up
th a lot of initiatives that oriented to provide a better customer services with the help of new
@linologies.The banking industry in India has a huge canvas of history, which covers the
ional banking practices from the time of Britishers to the reforms period. Therefore, banking
India has been through a long journey. The use of technology has brought a revolution in the
king style of the banks. Information Technology has had a positive impact on substitutes for
fitional funds movement services. With networking and interconnection new challenges are
ving related to security privacy and confidentiality to transactions. Banks began to use
inology to provide better quality of services at greater speed. Information technology has made
onvenient for customers to do their banking from geographically diverse places which earlier
#imain uncovered. In this paper, an attempt is made to explain the changing banking scenario. The
ludy also identifies theschallenges and opportunities for the Indian banking sector in changing
Banking scenario.
AL Objectives
1. To study the changing banking scenario
2. To identify the challenges for the banking sector
3. To study the opportunities for the banking sector
111. Methodology used
The study is based on secondary data. The sources of secondary data include banking
fooks, Internet (websites) and research papers etc.
' IV. Structure of Indian banking sector
; Today, role of banking industry is very important, It is one of the leading and most
 susential service sector. Banking Industry in India functions under the sunshade of Reserve Bank
0l India - the regylatory central bank. Banking industry mainly consists of Commercial banks and
Uv-operative banks. The commercial banking structure in India consists of Scheduled commercial
tnks and unscheduled bank. Scheduled commercial banks constitute those banks which have
been included in the second schedule of Reserve Bank of India (RBI) Act, 1934. For the purpose
ol assessment of performance of banks, the RBI categories them as public sector banks, old private
sector banks, new private sector banks and foreign banks.
V. Recent trends in banking sector
Banking industry in India has achieved a new height with the changing times. Customer
wrvices and customer satisfaction are prime responsibilitics of banks now days. Information
lechnology has given rise to new innovations in the product designing and their delivery in the
banking and finance industries. Banking through internet has emerged as a strategic resource for
| achieving higher efficiency, control of operations and reduction of cost by replacing paper based
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and labor intensive methods with automated processes thus leading to higher productivity it

profitability.Challenging business environment within the banking system create more innovatisg

in the fields of product, process and market,

ATM: An automated teller machine (ATM) is a computerized telecommunications device thi

provides a financial institution's customers a secure method of performing financial transactions i

a public space without a human clerk or bank teller. ATM can be interior (located in the brunsdi

premises) or exterior (located anywhere outside the branch premises). Banks need not olualg

permission of the RBI for installation of ATMs at branches and extension counters for which 1lie

hold licenses issued by the Reserve Bank. They can also install offsite ATMs withou Ims

approval.

Debit Card and Credit Card: A debit card is an electronic card issued by a bank which alliws

bank clients access to their account to withdraw cash or pay for goods and services. This removes  Shareh

the need for bank clients to go to the bank to remove cash from their account as they can now i Sehne

go to an ATM or pay electronically at merchant locations. This type of card, as a form of paynen!,  filobn .
0 also removes the need fo;-chcques as the debit card immediately transfers money from the chente o f

account to the business account, e

A credit card is issued by a financial company giving the holder an option to Lo Lot
funds, usually at point of sale. Credit cards charge interest and are primarily used for short e oschn

financing. Interest usually begins one month after a purchase is made and borrowing limits asc i g 5t
set according to the individual's credit rating. There has been growth in issuance of debit and veodip ¥ ¢
cards by public and private sector banks. However Debit cards are a more popular mode o _
clectronic money than credit cards, for tE E
NEFT:According to Reserve Bank of India, National Electronic Funds Transfer (NEFT) 1. o .

nation-wide payment system (o facilitate one-to-one funds fransfer. Under NEET, individialy,
firms and cotporates can electronically transfer funds from any bank branch to any individual. lim
or corporate having an account with any other bank branch in the country participating in the
Scheme. The funds under NEFT can be transferred by individuals, firms or corporates maintaiimg
accounts with a bank branch. Even individuals not having a bank account can deposit cash at 1l 2
NEFT-cnabled branches with instructions to transfer funds using NEFT. This is a simple, sccu
safe, fastest and cost effective way to transfer funds especially for Retail remittances.

RTGS: Real Time Gross Settlement system(RTGS), introduced in India since March 2004, 1 4
system through which electronics instructions can be given by banks to transfer funds from theu
account 1o the account of another bank. The RTGS system is maintained and aperated by the Ritl
and provides a means of efficient and faster funds transfer among banks facilitating their financiil

&i _ operations. As the name suggests, funds transfer hetween banks takes place on a 'Real Time' basi-
Therefore, money can reach the beneficiary instantaneously and the beneficiary's bank has the
responsibility to credit the beneficiary's account within two hours. 5 .
VI Challenges for banking sector V1
Customer satisfaction: Today, in banking sector customers are more value oriented in ther
services because they have alternative choices in it. So that each and every bank have to take cone vt
about fulfiliing customers satisfaction. b (
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iprovide several personnel services: It is demanded that banks have to provide several services
% which they have to expand their service, social banking with financial possibilities,
jputerisation and innovative mechanization, better customer services, internal supervision and
irol, adequate profitability, strong organisation culture etc. Therefore, banks must be able 10
Wvide complete personal service to the customers who comes with expectations.

Lmpetition: The nationalized banks and commercial banks have the competition from foreign
%l new private sector banks.Competition in banking sector brings various challenges before the
EAS such as product positioning, innovative ideas and channels and new market trends etc.

naging Technology: Developing or acquiring the right technology, deploying it optimally and
Men leveraging it to the maximum extent is essential to achieve and maintain high service and
dficiency standards while remaining cost effective and delivering sustainable return to
‘areholders. Early adopters of technology acquire significant competitive advantages. Managing
wlinology is therefore, a key challenge for the Indian Banking Sector.
Jlobal Banking: It is practically and fundamentally impossible for any nation to exclude itself
‘om world economy. Therefore, for sustainable development, one has to adopt integration process

‘@ (he form of liberalization and globalization. The foreign banks operating in India, becomes a

mjor challenge for nationélized and private sector banks. These banks are large in size,
wclnically advanced and having presence in global market, which gives more and better options
wnld services to Indian traders.
Vil Opportunities

Where there are challenges, there must be opportunities. Following are the opportunities
tur the banking sector.

« Rural area customers: Contributing to 70% of the total population in India is a largely
untapped market for banking sector. In all urban areas, banking services entered but only
few big villages have the banks entered. So that the banks must reach in remaining all
villages because majority of Indian still living in rural areas.

¢  Good customer services: Good customer services are the best brand ambassador for any
bank for growing its business. Every engagement with customer is an opportunity to
develop a customer faith in the bank.

 Offering various channels: Banks can offer so many channels to access their banking and
other services such as ATM, Local branches, Telephone/Mobile banking, Video banking
etc. to increase the banking business.

s Product Differentiation: Apart from traditional banking services, Indian Banks must adopt
some product inpovation so that they can compete in gamut of competition.

e Fxpansion: Expansion of branch size in order to increase market share is another
opportunity to combat competitors. Therefore Indian nationalized and commercial banks
must spread their wings towards global markets as some of them have already done it.

| VI Conclusion !

Indian banks are trust worthy brands in Indian market, therefore these banks must utilise
heir brand equity as it is a valuable asset for them.Banks have to adopt a holistic approach to

- {ulfill the ever changing needs of customers and to grab a better market share. Development of
 sophisticated products with low cost technology is the key.Banks have to adopt a holistic approach
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to fulfill the ever changing needs of customers and to grab a better market share. Develo
sophisticated products with low cost technology is the key. This calls for in-
customer needs, the market and competitor trends. This analysis plays a very important roli &
devising new strategies, products and services.Due care will have 10 be made while embrg
technology and transforming traditional touch points to electronic ones, so that human touch
customers is also not lost.In the end, it can be said that banks should overcome the challenges wad |

1o get advantage of opportunities in changing banking scenario. %3’“”"—
IX. References trod

proenl s
depth analysis

I International Journal of Advance Research in Computer Science and Management Stuhisg
2. International Journal of Current Research Vol. 7, Issue, 10, pp.21913-21915, Octobws,
2015 i

wmeerl

3. http:/Awww journalcra.com E:;('.v.
http://www.ijarcsms.com/ : ool i

5. www.wikiepedia.com Laithot
'y e tle
LELRER

Hintos

witln
Ianig, !
conedu

wenk

105 h

ol

banki I

Frod

el
II : VAL
3 that




